
Improve Workflow with eGoldFax
Security, Compliance, Reliability and Productivity

Boost business flexibility with eGoldFax. Wouldn’t it be great to be 
able to send business-critical faxes from anywhere at any time 
and from any device? Did you know that as long as  you have an 
internet connection you can send a fax? No more waiting to get to 
the office to send important files and messages.

eGoldFax allows you to send and receive faxes securely by email or
by copier/MFP.

Traditional Faxing is a vital communication method that has not evolved 
with contemporary workflow & compliance standards. With many 
employees now working remotely, using eGoldFax you can give all your 
users the ability to securely send and receive faxes without a physical fax 
device.

If your team knows how to attach a document to an email, they know 
how to fax with eGoldFax.

Eliminate Fax Hardware, Legacy Fax 
Lines, Software, Paper, Toner and the 
Upkeep of the Fax Device. Plus, you 
only pay for the faxing you need.

Moving to eGoldFax is easy, seamless, 
and transparent for your users. Retain 
your existing fax numbers and simply 
port them to eGoldFax.

Designed as an enterprise-class fax solution, eGoldFax helps companies 
of all sizes ensure the highest levels of fax security, compliance, reliability, 
scalability, traceability and reproducibility of fax pages for regulatory 
compliance. eGoldFax is compatible with any MFP than can scan to 
email including Sharp, Xerox, Kyocera, Canon, HP, Ricoh, Konica-Minolta, 
and more.

What is eGoldFax?

Lower Faxing Costs

Keep Your Existing Fax Number 

Benefits of Cloud Faxing

eGoldFax is a cloud fax service that integrates with multi-
function devices/printers (MFPs)

• Fax digital documents without the need to print them out, saving you
time & money on paper and toner

• No need to get up, retrieve paper from the copier then scan back to
yourself.

Improve Workflow

Send and receive secure faxes from 
your MFP, desktop computer or any 
mobile device.

Centralized Fax Management

eGoldfax automatically retains copies 
of all faxes sent or received free for 10 
years

Free Fax Archiving 

eGoldFax leverages the best 
technology to ensure the highest fax 
quality, uptime, and coverage.

Improve Reliability

TLS 1.2 end to end encryption so 
you can rest assured that your fax 
transmissions meet the highest 
standards for security and regulatory 
compliance.

Security

https://www.egoldfax.com/


Enterprise-Class Fax 
Security Built Right In

eGoldFax comes standard with enterprise-grade Fax security, 
compliance, reliability, scalability, traceability & reproducibility that you 
won’t get with traditional MFP fax kit methods.

There is no need for expensive equipment and converters to be able to 
fax with eGoldFax. eGoldFax essentially turns your online documents into 
a  format that a fax device can read and vice versa. Even if your recipient 
is using a traditional fax device, you do not have to. You can even keep 
your existing fax numbers.

How does eGoldFax work?Advanced Fax Security 
and Reliability Features  

Authorized eGoldFax Reseller  

New to Online Faxing? - We’re here to help

Do I need to buy any special equipment or software?
No. eGoldFax enables you to send and receive faxes wherever you are, 
using nothing more than your email account. Faxes can be sent or  
received via email. You can also fax from any MFP, desktop computer, 
laptop, cell phone or other email-enabled devices.

How do I receive a fax?
Received faxes come into your fax number(s) and can be automatically 
sent to a specified email address or multiple email addresses. Received 
faxes can also be auto printed on a network printer, routed to a network 
folder or routed to a workflow via an API. You can also choose to 
have received faxes stored in your online portal and receive an email 
notification when a new fax has been received.

Can I send a fax or receive a fax from someone that doesn’t  use 
eGoldFax?
Absolutely! People that send or receive a fax from you will not know that 
you are using eGoldFax.

What if I need to leave eGoldFax?
With eGoldFax, you always have peace of mind knowing that you own your 
fax numbers and can port them away at any time, even if the numbers 
were obtained from us. 

Inbound faxes are received in our cloud (Azure), a copy is saved to the 
secure archive and the document is delivered down to the user via an 
email or automatically routed to a network folder or printer. 

Outbound faxes can be sent from email, MFP or a desktop print to fax 
application. With every fax a copy is sent to your secure archive. Fax 
confirmations are returned when fax jobs complete successfully.
-Unlimited users, unlimited devices. No additional licensing fees.

Do I have to sign up for a long-term contract?
eGoldFax is proud to offer a true month-to-month service with no long-
term contracts and no early termination fees.

cloud infrastructure relied upon 
by 95% of Fortune 500

Send/receive faxes via TLS 1.2 
Encrypted Email and HTTPS

Level 1 Certified USA Telecom 
Data Centers

HIPAA, FERPA, FedRAMP, SOC 2, 
GDPR. FCC Porting. HIPAA BAAs.

Never miss an inbound fax

Unlimited 256-bit AES encrypted 
PDF fax page storage for up to 10 
+ years

TDM ISDN Digital PRI connectivity, 
not SIP and Fax over IP, ensures 
highest fax quality, uptime, and 
coverage.

with redundant Fax Telecom 
Centers and Carriers

Built on Microsoft Azure® 

End-to-End Encryption

PCI DSS Certified

Meets Compliance Standards

No Busy Signals

Free Secure Fax Archiving

Voice-Quality Fax

Disaster Recovery and Fault  
Tolerance

P: 714.695.1000
sales@goldfax.com
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